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SAFE IRELAND and Domestic
Violence Service Provision in Ireland
SAFE IRELAND is the national representative body for women’s frontline domestic violence services
in Ireland. We have 41 member organisations that provide a range of services and supports to
women and their children experiencing or at risk from domestic violence. The majority of member
organisations also lobby and advocate for societal change in relation to state and community
responses to women at risk of violence.
Of the 41 dedicated domestic violence services in Ireland, 19 of these are refuges providing emergency
accommodation for women, and women and their children, experiencing domestic violence. As well
as safe, secure accommodation, refuges in Ireland also provide emotional and practical support to
women including aftercare, group support, court accompaniment and advocacy. The majority of
refuges also provide a range of dedicated child supports including childcare, art therapy, group
support and one-to-one emotional support.
A further 21 member organisations of SAFE IRELAND provide a range of non-accommodation based
supports to women including advocacy, support, information, helplines and court accompaniment.
A number of SAFE IRELAND members also provide transitional housing for women experiencing
domestic violence. Additionally, one member is dedicated to providing this type of housing, together
with long-term aftercare support.
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In Just One Day...
On the 4th November 2009, 401 frontline domestic violence services in Ireland participated in a
national census2 co-ordinated by SAFE IRELAND. On census day we counted the number of women
and children receiving support and accommodation due to domestic violence within a 24 hour
period. The purpose of this census was to obtain a sense of both the magnitude of the problem
in Ireland and the amount of support currently being provided. We carried out our first census in
2008 and the release of these figures raised significant awareness of the issue of domestic violence
amongst the general public. We hope that the 2009 census will continue in the same vein and
continue to encourage more women to access support for themselves and their children.
When presenting the results of the one day census, we also want to give you an understanding of
the context of these statistics; in particular we want you to know that these figures represent real
women and children experiencing domestic violence on a daily basis.
The story presented in this census is based on experiences reported by one of our member refuges
on the day the census data was collected. For us it represents just some of the dynamics, complexities
and realities of domestic violence for women and their children. In writing and presenting this story
we wish to highlight to you that behind every single one of the numbers in this publication is the story
of a woman or a child who has experienced or lived with violence, and that by accessing service,
support and help, that woman or child may ultimately know what it is to be safe.
It is important to highlight that domestic violence may take many forms, and beyond the story and
figures represented here, there are many more stories and experiences not yet captured. There are
many women and children who have not yet sought support and who continue to suffer in silence.
Domestic violence is still a silent crime in Ireland and we know that our services are only dealing with
the tip of the iceberg when it comes down to the actual reality.
Every woman’s experience may be different but every single one of those women, at risk or living in
fear, has the right to safety and peace, as do her children if she has them. It is our basic human right
to live free from violence.

1 SAFE IRELAND currently has 41 members. One member is currently building a refuge and hence did not participate in the census.
2 A national census is a well recognised, valuable methodology used internationally. Annual one day counts have been carried out in the
US since 2006 and the UK since 2005. SAFE IRELAND carried out the first national census in Ireland in 2008. The data in this document
represents a 24 hour snapshot and should not be multiplied by 365 to give a full year picture.
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On the 4th November 2009…
368

368 WOmEN WERE ACCOmmODATED AND/OR RECEIvED
SUPPORT FROm A DOmESTIC vIOLENCE SERvICE

291 ChILDREN WERE ACCOmmODATED AND/OR
RECEIvED SUPPORT FROm A DOmESTIC vIOLENCE SERvICE

184

184 hELpLINE CALLS
WERE RECEIvED FROm WOmEN

11 WOmEN AND 16 ChILDREN WERE
ADmITTED TO REFUgE ON ThIS DAy

6

291

11

SIX WOmEN COULD NOT BE ACCOmmODATED IN
REFUgE BECAUSE ThERE WAS NOT ENOUgh SPACE
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On the 4th November 2009 I came into the refuge, well I think
that was the date, it was a Monday anyway, a horrid wet drizzly
day and the buggy wheels were stuck with dead leaves and a bit
of muck. The little fella, well he is gorgeous, smooth skin and
a button nose and those kind of surprised little eyes watching
me all the time. I just want to kiss him all day long even when
he has a cold and is a bit snotty or has done one of those mega
smelly nappies. There is nothing about him that isn’t perfect,
which makes me even more sad, the whole mess this has ended
up in.
You would have thought wouldn’t you, with my mam, I mean
that makes her sound bad, but I know she did the best she could
and lets be honest our Dad is a right bollocks. There isn’t many
people in the whole town that don’t know that. And mam was
always trying to sort things out and make them right but it has
never really got worked out properly and still when I see him,
me dad, halfways up the street I would turn around or dive into
a shop rather than meet him. Even though he’s kind of being
nice at the moment, but once I knew I had the little fella inside
me I didn’t want any hassle. I just wanted things right for him.
I would be rubbing my tummy, big and hard and round it was
at the end, and I was swearing to him as he was somersaulting
away in there, I will look after you right, that’s what I would
be saying. It was a real, real, promise I made to him, before he
was even born, or hooked his soft little hand around my finger,
giving me that look with his little blue eyes.
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So you must be wondering how come I am here then, in the
refuge. Not as if I don’t know it well enough, the pale yellow
paint on the walls, the bunk beds with the clean cotton duvets,
the garden with grass worn in places and toys and the things for
the kids to mess with. And that cat, the blue and white fluffy
one, it must have been around for years now because I remember
that cat, I would be sitting trying to do my homework, piles of
copy books open around me, still with my green uniform on,
and that cat would be rubbing up against the window, leaving
little marks with its fluffy air and staring in at you, only begging
that you would start tapping the window and messing with it.
I remember all that and even though I hated everything that
was going on at home, and mam crying and all the hassle and
tension and hating coming into the house if dad was there at
all because it was only ever going to end one way, it was real
hard coming in here, leaving everything again. But then you
knew after a day or two you would be settled and there would
be some bit of a routine and some of the women there were real
nice. You could tell the one’s that were mad about the kids
and they would give you fierce attention and help with your
homework and stuff.
But still you would wonder how I am here when I made the
little fella that promise, before he was even born. Well maybe
that is why I am here because I did promise him and I tell you
he is not going to have it the way I had, I can promise him that.
I really thought I had picked a good one, I thought I am not
going to make a mess of this like mam and jesus I tell you he
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was clever, he had me so around his little finger, so thinking
he was a great bloke that I hardly even noticed when things
started going bad. I could say now it all started before I got
pregnant and it is amazing how you would let them off when
you think well he has been good to me and everyone is allowed
a bad day and all the excuses I would be making for him in
my head. Even when he was hitting me, or the lash he gave
me into the belly and I thought oh god this is it, I’ll lose the
baby, me loosing the baby like a pillow just punched in the
middle. Even then I was thinking I could make it right when
he’d see the little fella and I thinking at least its not as bad as
what mam had to put up with. There’s no more sense I can put
on it than that, I honestly did my best, jesus, I thought I had
it sorted.
All I can tell you right now, like when I was standing in the hall,
with wheels of the buggy all wet and covered in dead leaves
and the little fella grizzling, all I felt then and what I can tell
you right now is I made him a promise, this baby. When I hug
him, even in the middle of the night when he won’t sleep and I
am knackered, I know this is the right thing to do and its what
I said to the one that saw me when I came in. I said to her,
whatever you do, you have to help me make this right. I told
her, straight up, I can’t live with this, and this little fella, I had
him just sitting wobbling on my knee, if its the last thing I do,
he isn’t going live with it either.
Copyright Sarah morton 2010 ©
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Women accessing domestic
violence services
In just one day 368 women received support or were accommodated
by domestic violence services in Ireland. Of these, 92 women were
accommodated in refuge, 90 women were in transitional housing and
the remaining 186 accessed a range of one-to-one or group support
services.
During the 24 hour census 11 women were admitted to refuge.
Of these, five women left the refuge they were staying in on the
census day and six women were turned away because the refuge
was full.
368 women needed support because of domestic violence on
one single day!
maybe worried, often afraid, knowing their need for safety and
support, they made their way to a domestic violence support
service, many of them accompanied by their children. On the 4th
November 2009, 92 of these women were accommodated in a
refuge, somewhere that they could be safe and receive the supports
they needed. Six women could not be accommodated on that same
day because the refuge they accessed was full.

368

These women are not responsible for the violence they experience.
This violence reflects on our society and we all have a role to play in
creating safer societies that value our right to live without violence in
our day-to-day lives.
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Children accessing domestic
violence services
In just one day, 291 children received support or accommodation from
domestic violence services in Ireland. Of these 153 children were
accommodated in refuge with their mothers, 94 children were living in
transitional housing and 44 children received one-to-one or group support.

291

On the day this census was carried out, 291 children received support because
of domestic violence. These children’s lives were interrupted by violence; their
bodies and minds may hold the memory or shock of these experiences.
Domestic violence services in Ireland are providing essential services to these children, working with
what is in their lives so that the impact of their experience can be addressed. This is important work
and as Alice miller3 tells us:
“The truth about our childhood is stored up in our body, and although we can repress it, we can
never alter it. ... But someday our body will present its bill, for it is as incorruptible as a child,
who, still whole in spirit, will accept no compromises or excuses, and it will not stop tormenting
us until we stop evading the truth.”
What children are witnessing and experiencing in terms of domestic violence will journey with them
and us into the future, we might wonder what kind of a future that will be if we do not act now?

Helpline
During the count period, 184 helpline calls were answered by domestic violence support services
across the country.
That is

184 calls, 184 attempts to seek support and help, to lessen the impact of domestic

violence, to figure things out, to find help and solutions to this intractable situation. Are you there?
Can you help?

There are 41 services throughout the country that can, and do support women and their children
every day. Please take time to locate your nearest domestic violence support service as detailed
overleaf. you can change a woman’s life by offering her compassion and understanding, and the
information she needs to make the decisions that will change her life and free her from violence.
3 miller A. Thou shalt not be aware: society’s betrayal of the child. Translated from the german by h and h hannum; with a preface by
L demause and a new introduction by the author. New york: Farrar, Straus and giroux; 1998. p 315.
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Location of
SAFE IRELAND
Members

Inishowen

Letterkenny

Women’s Aid Federation
Northern Ireland 24 Helpline
0800 917 1414

Monaghan

Sligo
Boyle

Dundalk

Castlebar

Drogheda
Longford
Navan

Oughterard

Dublin
Athlone
Galway

Tullamore

Roscrea

Bray
Newbridge

Portlaoise

Ennis

Carlow
Limerick

Kilkenny

Clonmel
Tralee

Waterford

Wexford

Mallow
Cork
Bantry
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There are domestic violence services throughout the country…

Contact Details of SAFE IRELAND Domestic Violence Services
County

Name of Service

Carlow

Carlow Women’s Aid

1800 444 944

Clare Haven Services, Ennis

065 6822435

Cuanlee Refuge, Cork City

021 4277698

Cork

Mna Feasa, Women’s Domestic Violence Project,
Knocknaheeny, Cork City

021 4211757

Cork

OSS, Cork City

1800 497 497

Cork

West Cork Women Against Violence Project

1800 203 136

Cork

Yana, North Cork Domestic Violence Project, Mallow

Clare
Cork

Donegal
Donegal
Donegal

(includes 24 hour refuge)

022 53915

Donegal Women’s Domestic Violence Service

1800 262 677

Inishowen Women’s Outreach

074 9373232

Letterkenny Women’s Centre

074 9124985

(includes 24 hour refuge)

(Counselling Service Only)

Aoibhneas Women’s Refuge, Dublin 5

01 8670701

Viva House, Blanchardstown

01 8662015

Dublin

Dublin 12 Domestic Violence Service

01 4563126

Dublin

Inchicore Outreach Violence Against Women Centre

01 4545239

Rathmines Women’s Refuge

01 496 1002

Saoirse Womens Refuge, Tallaght

01 4630000

Sonas Housing Association

01 8349027

Dublin
Dublin

Dublin
Dublin
Dublin
Dublin
Galway
Galway
Kerry

10

(includes 24 hour refuge)

Contact Number

(includes 24 hour refuge)

(includes refuge which is due to be opened in June 2010)

(includes 24 hour refuge)
(includes 24 hour refuge)

(Transitional supported housing only)

Women’s Aid, Dublin

(including National Freephone Helpline 10am-10pm)

1800 341 900

Cope Waterside House Women’s Refuge, Galway

091 565985

Domestic Violence Response, Oughterard, Co Galway

091 866740

Adapt Kerry Women’s Refuge and Support Service, Tralee

066 7129100

(includes 24 hour refuge)

(includes 24 hour refuge)

“In just ONE Day”

These free & confidential services are available to all women.

Contact Details of SAFE IRELAND Domestic Violence Services
County

Name of Service

Kildare

Teach Tearmainn, Newbridge

Kilkenny
Laois
Limerick

Contact Number
045 438461

Amber Women’s Refuge, Kilkenny

1850 424 244

Laois Support Services Against Domestic Abuse

05786 71100

ADAPT Services

1800 200 504

(includes 24 hour refuge)

(includes 24 hour refuge)

Limerick

Southill Domestic Abuse Project

061 313025

Longford

Longford Women’s Link

043 3341511

Drogheda Women and Childrens Refuge

041 9844550

Women’s Aid, Dundalk

042 9333244

Mayo Women’s Support Services

094 9025409

Meath Women’s Refuge & Support Service

046 9022393

Louth
Louth
Mayo
Meath

(includes 24 hour refuge)
(includes 24 hour refuge)
(includes refuge)

(includes 24 hour refuge)

Monaghan
& Cavan

Tearmann Domestic Violence Services (Monaghan & Cavan)

Offaly

Offaly Domestic Violence Support Service, Tullamore

057 9351886

Roscommon

Roscommon Violence Against Women Services

071 9663840

Sligo/Leitrim/
West Cavan

Domestic Violence Advocacy Service, Sligo, Leitrim
& West Cavan

071 9141515

Tipperary

Ascend Women’s Support Services, Roscrea

0505 23999

Cuan Saor Women’s Refuge & Support Service, Clonmel

1800 576 757

Oasis House Women’s Refuge, Waterford City

1890 264 364

Esker House Women’s Refuge, Athlone

090 6474122

Wexford Women’s Refuge, Wexford Town

1800 220 444

Tipperary
Waterford
Westmeath
Wexford
Wicklow

(includes 24 hour refuge)
(includes 24 hour refuge)
(includes 24 hour refuge)
(includes 24 hour refuge)

Bray Women’s Refuge

(includes 24 hour refuge)

047 72311

01 2866163
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Safety Planning for women
experiencing domestic violence
Safety Plan
For a detailed safety plan please see www.safeireland.ie
If you are in an abusive relationship, having a safety plan worked out in advance can help you, if
necessary, get out of the home safely. It may be helpful to look at the suggestions below even if
things are going smoothly at the moment.
you may want to think about:

•

A safe place where you can go to make a telephone call

•

A safe place where you can stay in an emergency – this could be with a friend,
relative or refuge

•

How you might get to the safe place

•

Having the number of a local taxi firm

•

Having important numbers and documents/copies of documents kept in a
safe place or places

•

Having some emergency money

•

Having an extra set of keys for your car and home

Think through all the practical steps you may need to take if you or your children are at risk. you
may also want to talk to a friend or relative about your safety plan. you can also contact your local
domestic violence service for practical and emotional support.
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Results from a National One Day Count of Women and
Children accessing SAFE IRELAND Domestic Violence Services
CHART 1:

NO. OF INDIVIDUAL WOMEN ACCESSING DOMESTIC
VIOLENCE SERVICES ON 4th NOVEMBER 2009
92

Staying in Refuge

Living in
Transitional Housing

90

Receiving Support
Service at Base

120

Receiving Support Service
at an Outreach Location

Total No. of Women
368

66
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Results from a National One Day Count of Women and
Children accessing SAFE IRELAND Domestic Violence Services
CHART 2:

RANGE AND TYPE OF SERVICES
WOMEN RECEIVED ON 4th NOVEMBER 2009
92

Accommodated in Refuge

Accommodated in
Transitional Housing

Accompaniment Services

90
21
34

Counselling Services

Support, Advocacy &
Information

267
64

Support Groups

13

Aftercare

Total No. of Women
368

64

Referrals

0

50

100

150

200

250

The above chart shows the range of services received by women.
Some women will have received more than one type of service on the day.

14

“In just ONE Day”

300

Results from a National One Day Count of Women and
Children accessing SAFE IRELAND Domestic Violence Services
CHART 3:

RANGE OF REFERRALS OF WOMEN
ON 4TH NOVEMBER 2009

2%

9%
25%

1.5%
1.5%

No. of
Referrals

3%

64

8%

16%
9%
2%

8%

1.5%

1.5%

3%

CWO

Refuge

Legal Aid

Housing Services

MABS

Health

TD

Rape Crisis

Court Clerk

Local Authority Housing Officer

Gardaí

Private Sector

Social Welfare

Other

Counselling
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Results from a National One Day Count of Women and
Children accessing SAFE IRELAND Domestic Violence Services
CHART 4:

RANGE OF REFERRALS OF WOMEN
ON 4TH NOVEMBER 2009

3

8
Court

4

Medical Practice
CWO
No. =

Housing

21

Gardaí
Legal Practice
Other

1
1

5%

3

1

1%

7%

11%
32%
16-25

12%

26-35
36-45
Total No.
of Women

368
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46-55
56-65
Over 65
Unknown

Results from a National One Day Count of Women and
Children accessing SAFE IRELAND Domestic Violence Services
CHART 5:

NO. OF INDIVIDUAL CHILDREN ACCESSING DOMESTIC
VIOLENCE SERVICES ON 4th NOVEMBER 2009
153

Staying in Refuge
Living in
Transitional Housing

94

Accessing a
Support Service at Base

40

Accessing a Support Service
at an Outreach Location

Total No. of Children
291

4
0

CHART 6:
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RANGE OF SERVICES CHILDREN RECEIVED
ON 4th NOVEMBER 2009

Accommodated in
Transitional Housing

94

Accommodated
in Refuge

153
16

Admitted to Refuge

Discharged from Refuge

10
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Childcare

Total No. of Children
291
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*Other supports for Children include access visits, aftercare services, counselling services and play therapy
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Legal Practice
Other

Results
from a National One Day Count of Women and
1
Children accessing
SAFE IRELAND Domestic Violence Services
1
3

1

CHART 7:

AGE RANGE OF WOMEN ACCESSING DOMESTIC
VIOLENCE SERVICES ON 4th NOVEMBER 2009 (%)
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11%
32%
16-25

12%

26-35
36-45
46-55

Total No.
of Women

56-65

368

Over 65
Unknown

32%

7%
69%

13%

Irish

2%
2%

18 3% “In just ONE Day”

Nigerian
Total No.
of Women

368

British
Polish
Pakistani/Indian
28 other nationalities
Unknown

of Women

56-65

368

Over 65
Unknown

Results from a National One Day Count of Women and
32%
Children accessing SAFE IRELAND Domestic Violence Services
CHART 8:

NATIONALITY OF WOMEN ACCESSING DOMESTIC
VIOLENCE SUPPORT SERVICES ON 4TH NOVEMBER 2009 (%)

7%
69%

13%

Irish

2%

Nigerian

2%

British

Total No.
of Women

3%

Polish

368

Pakistani/Indian
28 other nationalities
Unknown

4%

8%

4%

1%

1%
77%

9%

White
Traveller
Total No.
of Women

368

Black
Asian
Roma
Hispanic
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of Women

3%

368

Pakistani/Indian
28 other nationalities
Unknown

4%

Results from a National One Day Count of Women and
Children accessing SAFE IRELAND Domestic Violence Services
CHART 9:

ETHNIC ORIGIN OF WOMEN ACCESSING DOMESTIC
VIOLENCE SERVICES ON 4TH NOVEMBER 2009 (%)

8%

4%

1%

1%
77%

9%

White
Traveller
Total No.
of Women

368

Black
Asian
Roma
Hispanic

It is important to note that in the charts numbered 7, 8 & 9 above, that this data was reported by
Services based on the information they were given.

20

“In just ONE Day”

SAFE IRELAND
27 Church Street
Athlone
Tel:

+353 (0)906 479078

Email:

info@safeireland.ie
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