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Preface
In working with domestic violence service organizations, state coalitions, and national networks over 
the years I have increasingly been asked some version of the following question:  “How, with our 
limited resources and time, can we find out what differences we are making in the lives of women 
and children?” As such organizations know only all too well, evaluating the impact of our work is 
extremely important, yet this activity must be handled sensitively, carefully, and respectfully – all 
while not overburdening women nor taking staff time away from delivering services and support. This 
reality makes SAFE Ireland’s national report, and all of the work it represents, all the more impressive. 

This report represents over eight years of methodical, thoughtful, and collaborative work between 
SAFE Ireland and its member organizations to create the tools needed to hear from survivors of 
domestic abuse themselves how support services have affected them and their children. The team 
began with the premise that the evaluation model they developed must be relevant to survivors and 
useful to workers. They therefore worked directly with survivors and workers in developing the surveys, 
creating a data collection protocol, and interpreting their findings. While they also collaborated with 
and learned from international experts throughout the process, the needs and perspectives of Irish 
survivors remained at the centre of all activities and decisions. 

It is not an overstatement to note that this has been a groundbreaking effort, and the first such study 
to be conducted on a national scale. As such, the findings will be extraordinarily useful not only 
to individual programs in Ireland, but to those overseeing policy and practice nationally. Moreover, 
this report has international implications far beyond Ireland, and will undoubtedly be used across 
numerous countries as they too examine the impact of domestic abuse services on survivors and 
their children. 

The data collected for this report came directly from women using non-residential support services in 
Ireland across four months in 2010. I join SAFE Ireland and their member organizations in thanking 
these women for generously taking the time to share their thoughts, feelings, and experiences. It 
is now incumbent upon us to take their opinions and expertise seriously as we carry forward this  

critical work. 

Cris M. Sullivan, Ph.D.
Violence Against Women Research & Outreach Initiative
Michigan State University
USA
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‘I couldn’t have managed  without 
their help and support because I 
was so ashamed to tell anyone 
about my secrets’

‘I felt because I was older I had 
no right to be feeling like a victim. 
With your service I felt respected 
and assured of my need and 
entitlement to healing’.

SAFE Ireland is the only national organisation 
representing frontline domestic violence 
services in Ireland (including refuges).

Our work focuses on centre staging and representing the 
needs and experiences of women and their children affected 
by domestic violence. We have a leading role in researching 
and disseminating good practice to our members, other 
professionals and statutory bodies as well as giving public 
voice to victim’s experiences and the enormity and extent of 
domestic violence in our country.

SAFE Ireland is a national membership led organisation. We currently have 39 
members who provide domestic violence support services across 26 counties in Ireland.

We want to see that the needs of women and children experiencing domestic violence are 
met and that civic society takes responsibility for the eradication of violence against women. 
We work in collaboration with our members, allies, government departments, state agencies 
and relevant stakeholders to progress our change agenda.

SAFE Ireland’s member organisations provide a range of information, support and advocacy 
services to women experiencing or at risk from domestic violence, including emotional and 
practical support, aftercare, support groups, transitional housing, court accompaniment and 
children’s services. Eighteen of these organisations are also dedicated refuges that provide 
emergency accommodation to women and their children experiencing domestic violence.

For more information about SAFE Ireland and our members’ services see www.safeireland.ie

SAFE Ireland and Domestic Violence  
Service Provision in Ireland
July 2011
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Over the past eight years, SAFE Ireland, together with 
international partners Michigan State University and Scottish 
Women’s Aid, has taken a lead role in developing and 
implementing outcome evaluation measures within frontline 
domestic violence services in Ireland. Most recently SAFE 
Ireland published Safety and Change (2008), a national refuges’ outcome evaluation research study and the 
Outcome Evaluation of Domestic Violence Support and Information Services Pilot (2010). The final research study 
in this process has been the national implementation of outcome evaluation measures across member support, 
information and advocacy services in Ireland. The national implementation was undertaken in parallel with 
a similar process with Scottish Women’s Aid. This report outlines the background, methodology, results and 
conclusions of this research process. 

Why outcome evaluation?
SAFE Ireland considers that outcome evaluation offers a 
practical, manageable and effective method for member 
organisations to understand and improve the impact of 
their services on women and children. Outcome evaluation 
is an assessment and evaluation tool that measures 
benefits, impacts or changes that occur as a direct result 
of interventions. In relation to domestic violence, outcome 
evaluation can be used to assess service provision effectiveness by identifying changes in women’s knowledge, 
attitudes, skills, behaviour, expectations, emotional status or life circumstances due to the service provided to 
them (Sullivan 1998). If outcomes are specific, measurable and directly tied to programme activities then their use 
can provide direct feedback to service providers and stakeholders on the effectiveness of the intervention.

Transnational partnerships
During the course of previous work (see Sullivan et al 2007) SAFE Ireland has developed strong research and 
partnership links with two organisations in relation to outcome evaluation, Michigan State University and Scottish 
Women’s Aid. This research project was run in conjunction with Scottish Women’s Aid, who completed similar 
national research with its member groups in a parallel process. It was felt that undertaking the work on a 
transnational basis would offer the opportunity to share expertise, rigorously debate all elements of the project 
and share findings, thus adding to the knowledge base in relation to women’s needs and outcomes. Professor 
Cris Sullivan from Michigan State University acted as advisor to the project.

Section One: Introduction

‘The workers bent over back 
ways for me, always there when I 
needed them or called, gave me 
110% time and caring’.

‘The workers here respected me 
so much when I am coming to 
centre it feel like coming home 
to my family because they goes 
to extra length to help me when I 
needed them’.
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Methodology 
Outcome evaluation strives to receive constructive feedback 
directly from service users by encouraging them to focus on 
their direct experience of accessing domestic violence services. 
Its qualitative aspect requires that participants share their 
opinions, thoughts and experiences. The research process 
utilised in this project had been developed over a number of 
projects including a transnational pilot study, a national refuge 
outcome evaluation research project (SAFE Ireland 2008) and 
a pilot support and information services outcome evaluation 
project (SAFE Ireland 2009). The questionnaire utilised in the 
study had similarly been developed over an eight year period 
to ensure it was appropriate, captured women’s support 
needs and outcomes, and reflected women’s strengths and 
resources (see Sullivan et al 2008). The questionnaire had also been subject to development and inputs from 
service users in the pilot process to ensure it reflected women’s experiences, was relevant to them and relatively 
easy to complete. The questionnaire was translated into three additional languages most commonly spoken by 
women accessing domestic violence services in Ireland currently; Polish, Urdu and Russian

The project included four stages that took place over a 16 month period from January 2010:

1. Finalisation of the tool between SAFE Ireland and Scottish Women’s Aid.

2. Training of workers in member organisations.

3. Data collection.

4. Analysing the data.

The questionnaire to be utilised in the research project was 
agreed between SAFE Ireland and Scottish Women’s Aid over 
a series of transnational meetings that considered: feedback 
from members and women who participated in the SAFE 
Ireland Support and Information Outcome Evaluation Pilot 
Study; relevance of the questionnaire to SAFE Ireland and 
Scottish Women’s Aid member services; findings from a US 
ten State outcome evaluation study (Lyon et al 2008). The 
final questionnaire (Appendix 2) contained four sections. The 
first asked women the degree to which they felt their support 
needs were met across a range of 25 safety, information, emotional and child-related needs. The second section 
asked women the degree of personal change they felt they had experienced as a result of accessing the services. 
All of the outcomes listed related directly to the relevant support needs. The third section asked women about 
their relationships with workers in the service and whether they would recommend the service to a friend. Finally, 
the fourth section asked women about demographic information (age range, ethnicity and nationality), whether 
they had children aged under 18 years and about aspects of their service use (frequency of use, how they heard 
about the service). In this final section women were also asked what they felt could improve the access or 
effectiveness of the domestic violence service.

‘In my case I have no family in 
this country and I relied very 
very heavily on the refuge staff 
for support. I was very aware of 
the fact that sometimes it might 
have caused me to “overuse” the 
services’ ‘Interaction was when 
I needed it, not intrusive just 
caring, respect and support was 
shown to me at all times using 
this service’.

‘I got on very well with my support 
worker. She followed up my case 
with phone calls and meetings 
when I was extremely stressed 
and anxious. Even now when 
I think I could be over the worst 
it’s still there for me as often as is 
necessary’.

Section One: Introduction
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All SAFE Ireland member organisations providing non-
accommodation based support, information and advocacy 
were invited to participate in this evaluation project. 32 
member organisations commenced the project and three 
regional training days were provided to brief workers on the 
project, outline the research process and train workers on the 
administering of the outcome evaluation questionnaire. Workers were asked to invite all women who accessed 
their service to participate once they had received either five support sessions or had received a significant 
amount of support. This was to ensure women had an opportunity to receive adequate support and acknowledge 
the impact of that support before being asked to evaluate the service. Workers were also provided with guidelines 
for inviting women to participate, for ensuring the woman’s confidentiality, and supporting women who had 
any literacy, language or disability issues. All participating organisations were provided with a research pack that 
contained the outcome evaluation questionnaire (Appendix 2), information leaflets and posters for their service, 
guidelines for inviting women to participate, return dates for completed forms and frequently asked questions.

Data was collected from women over a four month period, 
with forms returned to SAFE Ireland every two weeks. Of the 
32 support member organisations who commenced the data 
research project, three services withdrew during the lifetime 
of the project, citing resource and timing issues as the 
reasons. The remaining 29 services submitted an average of 
14 forms each. In total 404 completed evaluation forms were 
returned from women accessing member services. The questionnaires were inputted and data analysed with the 
use of the Statistical Packages for the Social Sciences Programme (SPSS). The analysis sought to provide an overall 
descriptive profile of the demographic, needs and outcomes for women participating in the evaluation. In addition, 
comment boxes completed by women were analysed using thematic analysis.

Outline of this report
The second section of this report outlines the emerging 
patterns of support service use, including the age range, 
nationality and ethnicity of women participating in the 
research, as well as frequency of contact with the service 
and where women heard about the service. Section Three 
outlines the degree to which women felt their support needs 
were met, while Section Four contains the personal outcomes women experienced as a result of accessing the 
service. Section Four also includes a qualitative analysis on women’s comments on their personal outcomes. 
Findings in regard to women’s relationships with workers, together with a qualitative analysis on their comments 
on this issue are contained in Section Five. Section Six outlines women’s feedback on how to improve the 
accessibility and quality of the service they had attended. Finally, Section Seven outlines the conclusions from the 
data analysis.

 ‘I could not have escaped from 
an extremely violent situation 
if it hadn’t been for her care, 
understanding and ability to 
paint my true picture for me’.

‘They never passed judgement 
on any of my decisions. They 
respected my final decision’; ‘They 
helped me in every way to make 
my own decisions. I couldn’t have 
done it without them’.

‘The workers treated me with 
great respect. I felt cared about 
and very much cared for. This 
lifted my spirits at a time when I 
felt hopeless and worthless’.

Section One: Introduction
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This section outlines both the demographic 
profile of respondents, including their age 
range, nationality, ethnicity and aspects of their 
service use, including frequency, and how they 
heard about the service. 

Age range of women
Of the 389 participants who completed this question, 2.8% (11) were aged between 16 and 25, just under a 
quarter, 24.7% (96) were in the 26 to 35 age bracket and 40.6% (158) were in the 36 to 45 age range. A further 
23.4% (91) were in the 46 to 55 age range, 6.9% (27) were in the 55 to 65 range and the remaining 1.5% (6) 
were over 65 years. This is shown in the chart below. 

Chart No. 1: Age range of women (n=389)

0%

10%

20%

30%

40%

50%

65+
years

56 to 65
years

46 to 55
years

36 to 45
years

26 to 35
years

16 to 25
years

2.8%

24.7%

40.6%

23.4%

1.5%
6.9%

Section Two:  
Emerging Patterns of Support Service Use 

‘The workers are well trained people who 
know exactly what they are doing. They 
take you for who you are. They really helped 
me. They linked me with other organisations 
who can help and support me’.

‘If she gets even half the help I 
got, it will change her life, open 
her eyes and let her have a 
chance of living for perhaps the 
first time in her life’
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Women with children under 18 years old
Two hundred and seventy six women said they had children under eighteen years of age, while 25.% (102)  did 
not have any under eighteen and 6.4% of women did not respond. . This is shown in the chart below.

Chart No. 2: Women with children aged under 18 years old (n=404)
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Nationality
29 different nationalities were reported by 383 respondents. Of those who answered, over three-quarters were 
Irish (308 respondents). The next largest grouping was women who identified as either British or English, totalling 
19 respondents (4.7% of those recorded). A further eight respondents identified as Nigerian (1.98%), 6 women 
as Polish (1.49%) and the same number as Pakistani (1.49%). Three respondents identified their nationality as 
South African (0.74%), three from Russia (0.74%) and two each from Scotland (0.5%), India (0.5%), Lithuania (0.5%), 
Romania (0.5%), the Philippines (0.5%), Ukraine (0.5%) and Morocco (0.5%). Two respondents identified as African 
(0.5%) without specifying their country. Other Africans were Angolan (one respondent, 0.25%), Eritrean (0.25%) 
and Malawian (0.25%). Additionally, there was one respondent each from Wales, Albania, Bangladesh, Holland, 
Hungary, Iran, Japan, Kosovo, New Zealand, Latin origin and Peru. 

Table No. 1: Nationality of women % (n=404)

Nationality %
Albanian 0.25%
Angolan 0.25%
Bangladeshi 0.25%
British / English 4.70%
Dutch 0.25%
Eritrean 0.25%
Filipino 0.50%
Hungarian 0.25%
Indian 0.50%
Iranian 0.25%
Irish 76.24%
Japanese 0.25%
Kosovar 0.25%
Lithuanian 0.50%
Malawian 0.25%

Nationality %
Moroccan 0.50%
New Zealander 0.25%
Nigerian 1.98%
Pakistani 1.49%
Peruvian 0.25%
Polish 1.49%
Romanian 0.50%
Russian 0.74%
Scottish 0.50%
South African 0.74%
Ukrainian 0.50%
Welsh 0.25%
African 0.50%
Other 0.25%
Unknown 5.20%

Total: 100%

Section Two: Emerging Patterns of Support Service Use
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Women’s ethnicity
Women were asked to identify their ethnicity and were given a number of possible responses. The majority of 
respondents, 313, stated they were white (77.5%). 16 women identified as black, representing 4% of the evaluation 
population; 14 women (3.5%) as Asian; seven women identified as Traveller (1.7%); five women (1.2%) affirmed 
their mixed identity; no one selected the ‘other’ category, and the ethnicity of 49 respondents was unknown 
(12.1%).

Chart No. 3: Women’s ethnic identity (n=404)

Traveller 1.7%
Mixed 1.2%
Black 4.0%

White 77.5%

Unknown 12%

Asian 3.5%

Frequency of women’s contact with domestic violence  
support services
Women were asked the number of times they had been in contact with domestic violence services in the previous 
12 months. Over half (53.6%, 201) confirmed that they had been in contact with the domestic violence service 
more than 10 times in the previous year. Almost one-fifth (18.9%, 71) stated they had been in contact between 
six and 10 times. A further 15.2% (57) had been in contact with the service between three and five times, 4.3% 
(16) twice and 7.7% (29) had been in contact once within the previous 12 months. One woman (0.3%) stated she 
had not utilised the service for the 12 months prior to the evaluation.

Chart No. 4: Frequency of women’s contact with services (n=375)
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Section Two: Emerging Patterns of Support Service Use
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Where women heard about support services
Of the women who responded to this question, almost a quarter 
(24.9%, 94) stated they heard about the domestic violence service 
from a friend or family member. The second most common source 
of information on domestic violence services was social workers 
(17%, 64). The next biggest category was ‘other (please specify)’ tick 
box representing 15.6% of all respondents. 43 respondents told us 
they had heard about services from their GP or nurse (11.4%, 43). 
Other sources were the Gardaí (7.4%, 28), another domestic violence 
service (6.4%, 24), an advert (5.8%, 22), a helpline (5.6%, 21), Legal 
Aid (4%, 15), Court Services (1.1%, 4) and Housing Services (0.8%, 3). 

Chart No. 5: How women heard about support services 

Social work 17.0%

Friend-relative 24.9%

Other 15.6%GP/Nurse 11.4%

Gardaí 7.4%

Another Domestic
Violence Service 6.4%

Advert 5.8%

Helpline 5.6%

Legal Aid 4.0%

Court Service 1.1%

Housing Services 0.8%

‘My life and my children’s 
lives have changed 
immeasurably’; ‘The people 
here have totally changed 
my life for the better. Without 
the help and support I am 
receiving I don’t know where 
I would be’.

Section Two: Emerging Patterns of Support Service Use
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In the evaluation questionnaire, women were asked to consider 
their individual support needs and the degree to which they felt 
these support needs had been met by the domestic violence service. 
25 support issues were listed across a range of safety, information, 
emotional and child-related needs relevant to women experiencing 
domestic violence. Respondents were asked to identify and circle 
one of four possible responses that most closely described their 
experience in terms of support and help received. The four reply 
options were: not needing any help (‘I did not need this’), not getting any of the help needed (‘none’), receiving 
‘some’ and receiving ‘a lot’ of the help needed on any given issue. It is important to remember women are often 
resilient and skilled survivors and do not need support on some issues. This was demonstrated by the numbers 
of women who stated they ‘did not need this’ in regard to some support issues. An overview of the percentages 
of women who did not need support on particular issues is shown in Appendix 3.

Women’s safety support needs 
A substantial majority of respondents considered that their safety support needs had been met ‘a lot’. In particular, 
in developing a safety plan for themselves, over 85% of respondents stated that they had received ‘a lot’ of the 
support needed, with another 13.7% considering that ‘some’ of their needs were met. Less than one in a 100 
participants (0.9%) affirmed that ‘none’ of their safety planning needs were met. It is noteworthy that one-fifth of 
all respondents were not seeking help with developing a safety plan for their selves. Likewise developing a safety 
plan for their children was not an issue for all respondents. Indeed 152 respondents required neither help nor 
support with this. Of the 252 participants requiring support, three-quarters of them had received ‘a lot’ of what 
they needed (77.4%) with a further 19.8% receiving ‘some’ of the support needed. However, it is to be noted that 
2.8% of respondents received ‘none’ of the support required to develop a safety plan for their children. 

311 respondents highlighted their need for support to put in place 
or improve a safety plan. Of the 311 women needing help with this 
just over one per cent (1.3%) stated they had received ‘none’ of the 
help needed. Over 98% confirmed that they had either ‘some’ (17.4%) 
or ‘a lot’ (81.4%) of their safety planning support needs met. One in 
four respondents (93 replies) required neither help nor support with 
this. Regarding managing contact with their partners or ex-partners support was required by 283 respondents. 
Over 70% of respondents confirmed they had received ‘a lot’ of the support they needed (71%) with an additional 
22.6% suggesting they received ‘some’ of it. This means that 6.4% of respondents considered they had received 
‘none’ of the support they needed in managing contact. 

Section Three:  
Women’s Needs - Help and Support Women 
Received from Domestic Violence Services

‘I found it to be a ‘life saver’ 
for me when I thought I was 
so lost and fragile. I heard 
others with similar stories. It 
was such a relief to know I 
wasn’t on my own’

‘I found the help saved my 
life. I was accepted and 
validated and helped to 
understand what I had 
suffered’. 
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Chart No. 6: Women’s safety support needs
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Women’s practical support needs
The category of women’s practical support needs highlights the importance of a needs-based approach in 
supporting women experiencing domestic violence. Numbers of respondents needing help and support with each 
of these nine practical issues varied widely, for example, less than a quarter sought information and support 
with their immigration status (98 respondents) whilst almost four times that many, 362 respondents, needed 
information and support with legal protection. 

Over two-thirds of respondents (283) identified needing someone to 
go to court with them. Of these, 98.9% considered they had received 
‘a lot’ (90.1%) or ‘some’ (8.8%) of the help and support they needed. 
Three participants (1.1%) received ‘none’ of the help and support 
they needed. A similarly significant majority of respondents who had 
needed information and support with legal issues received ‘a 
lot’ (82%) or ‘some’ (16.6%) of their requirements. Those remaining 
received ‘none’ of what was required (1.4%). Three-quarters of those 
who sought information and support with refuge or emergency 
accommodation confirmed that they had received ‘a lot’ of what 
they needed (73.1%) with a further 22.9% affirming they received 
‘some’, whilst the remaining 4% of replies suggested receiving ‘none’ of the support needed. Seven per cent of 
the 272 respondents seeking information and support with healthcare for themselves felt they received ‘none’ 
of the information and support they needed. However, two-thirds (64%) felt they had received ‘a lot’ and the 
remaining 29% identified receiving ‘some’ of what they needed.

A little over half of the participants in this evaluation needed information and support with financial matters, 
including Social Welfare benefits, Community Welfare Services and legal costs. Eight of these respondents did 
not consider they received what they needed (3%) while the majority considered they had received ‘a lot’ 
of the information and support they needed (68.1%) or ‘some’ of it (28.9%). A similar number of participants 
sought help with accommodation (209 respondents). 95% of those respondents seeking information and support 
with finding housing and/or long-term accommodation identified receiving ‘a lot’ of the support they needed 
(67.9%) or ‘some’ (26.8%). The remaining 11 respondents reflected they had received ‘none’ of the support and 
information required. 

‘the support is immense. 
She was always there when 
I needed her. The help in 
court was well-informed, 
supportive and she intuitively 
knew what I needed to 
better my situation. Was 
able to put into words things 
I could only feel’

Section Three: Women’s Needs - Help and Support Women Received from Domestic Violence Services
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Providing support and information on jobs and/or work and about 
training and/or education returned the highest numbers of respondents 
who identified that they did not receive what they were looking for. 
One in every five respondents seeking information and support with 
jobs and/or work recorded that they received ‘none’ of this support 
with double this number (35.7%) receiving ‘some’ and the remaining 
half (46.2%, 28) confirming they received ‘a lot’ of what they needed. 
28 respondents reflected that they received ‘none’ of the information 
or support they needed with training and/or education (13.8%), 
with more than double this figure (32.5%) receiving ‘some’ and the 
remaining half (53.7%) confirming they had received ‘a lot’.

Chart No. 7: Women’s practical support needs
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‘If you think you can do 
it on your own you’re 
wrong. Without the help 
I received here I don’t 
know where I would be...
coming here for help is the 
best thing I have done’
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Women’s emotional support needs
Noticeably higher numbers of respondents completed the statements relating to their emotional support needs 
than the other support categories, with between only 0.9% and 5% of participants saying they did not need 
support on these issues. In considering the statement, Talking to someone who understands my situation, 
only one woman felt she had received ‘none’ of the support she needed. 27 respondents (6.8%) considered they 
had received ‘some’ of the support they required and the remaining 370 respondents (93%) stated that talking 
to someone who understood their situation had resulted in ‘a lot’ of support. Three-quarters of all respondents 
(297 respondents), reflected that they had received ‘a lot’ of the support they needed in healing emotionally 
from their experiences, with a further 22.8% confirming they had received ‘some’ of the support needed and the 
remaining eight respondents reflecting that they had received ‘none’ of the support they needed (2%). 

Almost nine out of every 10 respondents (346) confirmed that they 
had received ‘a lot’ of the support they needed in understanding 
the impact on themselves of domestic violence (88%). Two 
respondents stated they received ‘none’ of the support they needed 
and 45 respondents (11.5%) asserted they had received ‘some’ 
of the support they had needed in understanding the impact of 
domestic violence on themselves. Understanding the causes of 
domestic violence was considered by 383 respondents; well over 
four-fifths of whom felt that they had received ‘a lot’ of the support 
needed with this (84.6%); a further 55 respondents (14.4%) had received ‘some’ support with the remaining four 
respondents (1%) identifying that they had received ‘none’ of the support they needed. 

As well as reflecting on the support received through talking, healing and understanding, women were invited to 
consider the support they experienced regarding decision-making. Just under three-quarters of those who replied 
(285 respondents) considered they had received ‘a lot’ of the support they had needed to make decisions about 
their lives, with another 94 respondents (24.5%) confident they had received ‘some’ of the support they needed. 
Four respondents reflected they had received ‘none’ of the support they needed (1%). 

Chart No. 8: Women’s emotional support needs
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‘It’s too hard to do this on 
your own. You need the 
help. Too dangerous – you 
could be killed trying to get 
out. Staff know the dangers 
and were there for me at 
every stage’
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Child-related support needs
Seven of the support needs listed in Section One of the questionnaire related to children. There were varying 
response rates to these statements, from the lowest responses rate of 118 replies relating to school and education 
to the highest number of 327 responses relating to women’s understanding of the impact of domestic violence 
on their children. We know that 102 women receiving support from services did not have children aged less than 
18 years old (representing 25.2% of respondents) and so it can be understood that many of these child-related 
statements may not be of significance for some members of the evaluation population. It is also possible that 
within this category are women who have considered the relevance of some of these statements in relation to 
their adult children. 

Understanding the impact of domestic violence on children was 
the statement that elicited the highest number of replies. Of the 327 
respondents who completed this statement (representing 81% of 
the total number of evaluation participants) 260 of them reflected 
that they had received ‘a lot’ of support and support they needed 
in understanding the impact of domestic violence on their children (79.5%). The remaining fifth was comprised of 
58 respondents (17.7%) who received ‘some’ of the support needed and a further nine respondents (2.8%) who 
asserted they received ‘none’ of the support required. 

In contrast, the fewest number of replies were elicited by the statement about children’s schooling with less than 
a third of respondents. Only 118 participants, representing 29% of the evaluation population, expressed their 
experience of having their needs met regarding information and support about children’s schooling. Of these, 
13 respondents received ‘none’ of the information and support they sought (11%), 20 respondents received ‘some’ 
(16.9%) and the remaining 85 respondents received ‘a lot’ (72%) of information and support.

Almost two-thirds of respondents expressed their experiences of the support they received with custody and 
access issues and accessing emotional support for children. Of the 240 respondents who sought information 
and support with custody and access for their children over 95% received ‘some’ or ‘a lot’ of the support 
needed (23.8% and 71.7% respectively). The remaining 11 women (4.6%) stated they received ‘none’ of the 
support and support they needed. Similar percentages can be observed when we review the feedback from the 
248 respondents seeking support and information on getting emotional support for their children. Here we find 
almost 95% of respondents expressing that they received ‘a lot’ (68.1%) or ‘some’ (26.6%) of the support needed. 
13 respondents (5.2%) confirmed they received ‘none’.

Fifty five percent of participants gave their opinion on the 
support they received regarding child protection and welfare. 
For these 224 respondents requiring information and 
support with child welfare and protection issues for their 
children, less than five per cent of them considered they 
did not receive what they needed. These 11 respondents 
ascertained they received ‘none’ of the support or information 
they needed (4.9%). This contrasted with the remaining 213 
respondents who stated that they had received ‘some’ or 
‘a lot’ of what was needed (27.2% and 67.9% respectively). 

A total of 214 respondents shared their experience on the information and support they received regarding 
healthcare for their children. 129 opined they received ‘a lot’ of what they needed (60.3%) with half that number 
(67 respondents) confirming they received ‘some’ of what they needed. The remaining 18 respondents (8.4%) 
asserted they received ‘none’ of the information and support they needed with healthcare for their children. 

‘There’s actually no room for 
improvement at all as (name of 
Service) has all the right care, 
loyalty, concern, education, help 
and far more. Thank you so much. 
I have my life back and if you 
weren’t there I be stuck where I 
was – nowhere’.

‘I think the service is brilliant 
and just keep up the service. 
It’s of huge importance in 
this country’
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Finally in this child-related support needs section we find that 
one-third of all participants sought information and support with 
accessing childcare for their children. 90 respondents (62.9%) 
received ‘a lot’ and 37 (25.9%) received ‘some’ of the information 
and support they needed leaving another 16 respondents (11.2%) 
stating that they received ‘none’ of the support needed. 

Chart No. 9: Child-related support needs
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Women’s support needs - summary
In this section we considered the responses of participants in regard 
to the support they received on a range of 25 safety, emotional, 
information and child-related issues. Findings indicated that women 
participating in the research had a wide range of support needs, with 
20 issues requiring support for over half of all participants. Only one 
issue, information and support regarding immigration issues, concerned less than a quarter of participants (98 
replies). Support with each of the five emotional issues was sought by over 90% of respondents, thereby earning 
their position as the ‘top five’ issues for service users. The findings were very positive in regard to the degree to 
which women felt their support needs were met, with the majority of women stating their support needs were 
met ‘a lot’ or to ‘some’ degree. 

‘I would like emotional 
abuse talked about more, 
understood more by people 
in health services and 
people in general’.

‘Let women know they are 
not alone and deserve help, 
as confidence is always 
destroyed’
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This section explores the personal changes women reported as a result of accessing the support offered by 
the domestic violence service. As noted, for the purposes of this research, outcomes were defined as personal 
changes, benefits or other positive impacts that occurred for women as a direct result of the support received in 
the domestic violence support and advocacy service. This section outlines the degree of self-identified changes 
in women’s knowledge, attitudes, beliefs and emotional well-being as a result of supports received. Related 
directly to meeting women’s practical, emotional, safety and child-related needs the questionnaire presented 12 
possible outcomes. Outcomes include issues concerning women and children’s safety, access, decision-making, 
information and understanding. The questionnaire offered four reply options for each outcome statement, which 
were that the issue did not apply as well as that respondents had experienced ‘some’ change, ‘a lot’ of change 
or ‘none’ as a result of the support received.

Chart No. 10: Outcomes for women

0 20 40 60 80 100

I have more ways to keep myself safer (n=341)

I have more ways to keep 
my children safer (n=270)

I am better able to manage contact 
with my partner/ex-partner (n=283)

I understand more about the 
causes of domestic violence (n=377)

I understand more about how 
domestic violence affects me (n=383)

I understand more about how domestic 
violence affects my children (n=322)

I am better able to deal/handle/cope with the 
impact of domestic abuse on me (n=384)

I have more information that will help me (n=382)

I know more about my options (n=382)

I am more confident in my 
ability to make decisions (n=385)

I am more able to get what 
I need for myself (n=385)

I am more able to get what 
my children need (n=307)

78.8%
19.5%

1.6%
75.3%

23.4%
1.3%

77.4%
21.6%

1.0%
82.2%

17.5%
0.3%

84.6%
14.1%

1.3%
75.3%

24.0%
0.8%

83.2%
15.8%

0.9%
87.7%

11.5%
0.8%

86.2%
11.7%

1.9%
69.6%

24.0%
6.4%

74.1%

82.4%

23.7%

17.0%

2.2%

0.6%

A lot Some None

Section Four: Outcomes for Women

18
SAFE IRELAND: LIFELINES TO SAFETY
A national study of support needs and outcomes  
for women accessing domestic violence services in Ireland



Regarding safety issues, over four-fifths of respondents (82.4%) confirmed that they experienced having ‘a lot’ 
more ways to keep themselves safer and 17 achieved ‘some’ change. One in 10 respondents identified that 
safety was not an issue for them (40 replies). 23 respondents did not complete this statement and two confirmed 
no change (0.6%).

Almost three-quarters of respondents (74.1%) confirmed they had ‘a lot’ more ways to keep their children safer. 
100 respondents did not need support in keeping their children safer and one in four (23.7%) received ‘some’ 
of the support they needed. Six respondents (2.2%) considered they received none of the support they needed. 

Of the 283 women for whom managing contact with their partner 
or ex-partner was an issue 93.6% received ‘some’ or ‘a lot’ of change 
with this with almost 70% of respondents (69.6%) confirming ‘a lot’ 
of impact. 6.4% of respondents identified no change. 

Findings for outcomes regarding both women’s understanding 
about the causes of domestic violence and its effects on them 
are very similar. The majority of respondents (97.9%) noted ‘some’ 
or ‘a lot’ of change in understanding more about the causes of 
domestic violence, whilst 99.2% noted ‘some’ or ‘a lot’ of change regarding their increased understanding about 
how domestic violence affected them. Few respondents suggested that understanding domestic violence, its 
causes and its impacts was not a support issue for them (1.6% and 1.3% respectively). Minor differences were 
noted among the findings with seven respondents identifying no change in their understanding about the causes 
(1.9%) and three respondents identifying no change in their understanding about how domestic violence had 
affected them (0.8%). Another small number of respondents (0.9%) identified no change in their understanding 
about how domestic violence affected their children. 

Four of the listed outcomes were of importance to over 
99% of respondents. These were having more information, 
knowing more about options, confident decision-making 
and women being more able to get what they needed. In all 
four instances the majority of respondents considered they 
had achieved ‘some’ or ‘a lot’ of what they needed. Three-
quarters (75.3%) of women stated they were ‘a lot’ more 
able to get what they needed for themselves, just under 
a quarter (23.4%) confirmed they were somewhat more able 

and 1.3% stated they were no more able than before. 18 respondents chose not to complete this statement. 
Furthermore, 298 (77.4%) confirmed they were ‘a lot’ more confident in their ability to make decisions; another 
83 respondents stated they had some more confidence (21.6%) and only four respondents (1%) had no more 
confidence as a result of the support they had received. In both these cases one respondent had not needed 
support with this. 

Most respondents said they knew ‘a lot’ more (82.2%) or ‘some’ more (17.5%) about their options following their 
involvement in domestic violence support, information and advocacy services. Only one respondent indicated that 
she did not know more about her options and 18 respondents chose not to complete this.

Regarding women having more information that would support them, findings show that the majority of 
respondents (98.7%) identified having ‘more’ information (14.1%) or ‘a lot’ more information (84.6%). Five 
respondents did not consider that, as a result of the service received, they had more information. 19 respondents 
did not answer. Three did not need more information. 

‘Better advertising not 
focusing just on physical 
abuse (ie on TV). More 
informative about what 
the services offer so people 
don’t think this is the last 
resort but the first resort’

‘I firmly believe that it would 
benefit every child in our nation if 
it was brought into the curriculum. 
How to respect yourself and see 
when you’re not compatible with a 
person. How to see things as they 
really are. Teach it in schools.’

Section Four: Outcomes for Women

19
SAFE IRELAND: LIFELINES TO SAFTEY

A national study of support needs and outcomes  
for women accessing domestic violence services in Ireland



Finally, five respondents identified no change regarding 
being more able to get what their children needed. 
Others reported ‘a lot’ of change (78.8%) or ‘some’ change 
(19.5%). 64 respondents did not need support with this 
and 33 did not complete this question.

In this section of the questionnaire (Section Two: 
Outcomes) the two highest response rates concerned 
women’s increased understanding of how domestic 
violence affected them and the changes experienced by 
women in managing the impact of domestic abuse on 
themselves.

Outcomes – summary
The 12 statements presented for comment in Section Two of the questionnaire were of concern to varying 
numbers of respondents ranging from 385 participants who wanted to be more able to get what they needed 
for themselves, the same number who wanted more confidence in their ability to make decisions, to the 270 
respondents for whom finding more ways to keep their children safer was an issue. In recognising that the 
significant majority found what they needed in support services, there are two key points to bear in mind. Firstly, we 
need to match these positive findings with the suggested changes proposed by service users. Secondly, it is vital 
to share this valuable information with other organisations and groups, including funders and referring agencies. 

Although reassuring that findings identifying no benefit from involvement with support services form only a 
minority of the overall results, nonetheless they are present in all 12 statements ranging from one respondent who 
did not know more about her options, to 6.4% of respondents who felt no more able to manage contact with 
their partner or ex-partner. Respondents who confirmed they had experienced no change as a direct result of the 
support received in domestic violence support, information and advocacy services present us with data that can, 
should we use this knowledge wisely, inform us about aspects that need amending, improving and adjusting.

Four issues applied to almost every participant. Over 99% of respondents were concerned about having more 
information, knowing more about options, being more confident in their ability to make decisions and being able 
to get what they needed for themselves. The majority of respondents identified significant positive change on 
each issue as a direct result of the support received. This is very positive information for services, funders and 
policy-makers. 

‘You can most definitely improve 
things by allowing addicted mothers 
and children to seek the same 
help as anyone else can, given the 
situation that today’s society is most 
abusive families have some kind of 
addiction happening whether it be 
sex, drugs, drink’
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Respondents were asked in detail about their relationships with workers in the domestic violence service they 
were accessing. The results were extremely positive, with less than one per cent of respondents indicating they 
had not received what they required in the 14 statements about the respect, skill and time they received from 
workers. Specifically 97.9% of participants selected ‘a lot’ to describe how supported by workers they felt, with 
the remaining 2.1% feeling they felt ‘some’ support. For 25 respondents, feeling supported by workers was not an 
issue. Not a single respondent identified feeling unsupported by workers. Respondents commented that, ‘There is 
always a worker available when you need their support either in emotional ways or any other way, they are 
not judgemental and always supportive’; ‘Only for the support that I got here, I would not be where I am now 
in my home, safe and my children are starting to relax and become children again. Thanks to the wonderful 
people who work here’; ‘The ladies I met when using this service were always very welcoming, friendly and 
I felt they cared about me and the welfare of my children. I also like that the service is in a house and not in 
a health board type building’; ‘The worker I have (name of Support Worker) is truly a wonderful women. She 
has been a wonderful source of encouragement for me. Having her to talk to has been a godsend for me’ and 
‘I am very grateful to (Name of Service) for supporting me in my time of need. They gave and are still giving 
me the support that I need’. The impact on women of this support is seen in their comments, such as ‘Their 
support gave me coping skills’ and ‘There is always a worker available when you need their support either 
in emotional ways or any other way, they are not judgemental and always supportive’.

This same high number of respondents (97.9%) felt like workers listened to them ‘a lot’ with a further 1.6% feeling 
workers listened to them ‘some’ and the remaining 0.5% expressing that workers did not listen to them. One 
respondent described how it felt to be listened to in the following comment, ‘When one is going through this 
‘abuse roundabout’ it’s all about repeat, repeat, abuse, rollercoaster situation. The victim comes for support 
and they (we) repeat, repeat. Who else in our lives could listen to all our repeats before we are emotionally 
able?’ Other comments on this issue included, ‘They listened to your side and then “what if” just suggestions 
that I had forgotten to ask for in court situations’; ‘I felt because I was older I had no right to be feeling like 
a victim. With your service I felt respected and assured of my need and entitlement to healing’ and ‘I have 
had to contact the service when I was very angry, very frightened, very low in myself, very confused – I was 
always treated calmly, in a respectful way – I felt all the time worthy, not someone who was going off their 
head’ and ‘The people really listened to what I said, really listened, which I needed’. 

In response to the statement, I feel like workers cared for me, 23 participants stated that this did not apply to 
them. Of the remainder, only 0.3% (one respondent) scored ‘none’, while the remaining 99.8% stated that they 
felt workers cared for them ‘some’ (2.4%) or ‘a lot’ (97.4%). This experience of feeling cared for is illustrated in 
comments, such as, ‘I found the level of care, concern and understanding was huge support to me and my 
mental health, workers always had time to talk through my needs, my concerns and always support my 
views and decisions’; ‘I couldn’t have managed without their help and support because I was so ashamed to 
tell anyone about my secrets’; ‘(Name of worker) is very understanding, caring and is always just a phone call 
away. She has helped me through so much. Words cannot describe what she means to me’ and ‘The workers 
bent over back ways for me, always there when I needed them or called, gave me 110% time and caring’.
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Almost all respondents felt that workers respected their privacy either ‘a lot’ (96.9%) or ‘some’ (2.9%) with 0.3% 
feeling their privacy was not respected. 20 respondents confirmed that the issue of privacy did not apply to them. 
One respondent noted that, ‘I wouldn’t have coped without the service, being able to phone up and talk to 
someone in confidence often was of such benefit to me’. 

Women feeling like they received the support they needed from workers is evidenced in their responses 
with 96.6% confirming they felt that they received ‘a lot’ of the support they needed and another 3.1% stating 
they received ‘some’ and 0.3% (one respondent) stating that she did not feel like workers gave her the support 
she needed. In describing this support women commented, ‘The workers are all brilliant very welcoming and 
friendly, kind loving too, great with children’; ‘The chats I had with (Name of Support Workers) both in the 
centre and outside was unfailing at all times. The contact I had with anyone on the phone was very helpful 
and informative’; ‘The workers here respected me so much when I am coming to centre it feel like coming 
home to my family because they goes to extra length to help me when I needed them’ and ‘One of the 
workers went out of her way on occasions when I needed extra help to meet me and listen to my broken 
heart’. One respondent wrote, ‘My support worker was invaluable to me, and all times she treated me with 
respect and listened attentively and supported me throughout my ordeal, at certain times I felt I would not 
have gotten through my ordeal without the help and support of my support worker; and thanks to the agency 
and support workers they have helped me change my life for the better’.

The experience of having enough time with support workers was important for 382 participants. Within this group, 
two respondents felt that workers did not spend sufficient time with them (0.5%). The majority of respondents, 
(94.8%), felt workers had spent enough time with them ‘a lot’ with the remaining 4.7% selected the ‘some’ 
response suggesting a degree of satisfaction but most likely interested in receiving additional time with support 
workers. Their comments included, ‘Yes they do spend a lot of time with us and it is great to have someone to 
be able to talk to. It’s a great relief to be able to talk to someone you can trust and look up to like a friend’; 
‘Yes I always feel important and respected when I meet (Name of Support Worker). She always gives me her 
full attention and I never feel she is rushing me’; ‘In my case I have no family in this country and I relied very 
very heavily on the refuge staff for support. I was very aware of the fact that sometimes it might have caused 
me to “overuse” the services’ and ‘Interaction was when I needed it, not intrusive just caring, respect and 
support was shown to me at all times using this service’. Clear evidence of the needs-based flexible approach 
is the comment from a service user who wrote, ‘I came in everyday for two weeks’.

We need to also acknowledge the voices of participants who would have liked more time with support workers, 
as evidenced in comments such as: ‘I feel the workers spent a lot of time with me but sometimes that wasn’t 
enough’; ‘The workers are very busy people. They wouldn’t be able to stretch much more’ and ‘It was difficult 
when appointments were cancelled as I often had issues I was planning to discuss especially close to going 
to court. At those times I felt less important’. 

Over 90% (94.2%) of respondents felt that their opinions were valued ‘a lot’ by workers with 0.3% feeling that 
theirs were not valued. 5.5% considered their opinions were valued ‘some’. 23 respondents considered this did 
not apply to them. Women’s comments included, ‘I received excellent support and care when I was at an all 
time low. Definitely gave me the courage and the belief to do what I had to do for myself and my children’; 
‘I got on very well with my support worker. She followed up my case with phone calls and meetings when 
I was extremely stressed and anxious. Even now when I think I could be over the worst it’s still there for 
me as often as is necessary’; ‘They take you for who you are. They really helped me. They linked me with 
other organisations that can help and support me’ and ‘I could not have escaped from an extremely violent 
situation if it hadn’t been for her care, understanding and ability to paint my true picture for me’.

Supporting and encouraging women’s autonomous decision-making is a key ingredient in the woman-centred 
approach adopted in support services so it is very encouraging to read that all but one 0.3% of the respondents 
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confirmed that workers respected their decisions (92.1% selected ‘a lot’, 7.7% selected ‘some’) in response to 
how much they felt workers had respected the decisions they made. In relation to workers respecting women’s 
decisions in terms of their partners/ex-partners similarly high results have been captured; this time 93.5% of 
respondents confirmed that they felt workers respected their decisions ‘a lot’ with 6.2% feeling their decisions 
were respected ‘some’ and 0.3% (one respondent) selecting ‘none’ to describe the respect they felt their decision-
making regarding a partner or ex-partner received. Women’s decision-making comments included, ‘They never 
passed judgement on any of my decisions. They respected my final decision’; ‘They helped me in every way 
to make my own decisions. I couldn’t have done it without them’; ‘I always felt supported, not pushed which 
was so important to me at the time’; ‘They didn’t always agree at the time about a decision I was making 
but supported me anyway and they were there to pick up the pieces when my decision went wrong’ and 
‘They gave me and are still giving me the support that I need. They never passed judgements on any of my 
decisions. They respected my final decision’. 

Over half of the respondents identified that workers respect them in terms of their youth of their advancing 
age. Of these 234 women only one woman felt she had not received the respect she deserved. The remaining 
99.6% considered they received ‘a lot’ of respect (94.9%) or ‘some’ respect (4.7%). For the 226 participants with 
additional support needs (disability, general health, mental health, addiction issues), again only one respondent 
considered she had not received respect sufficient to her specific additional need. On the other hand, 7.1% 
confirmed they had received ‘some’ and 92.5% identified feeling they had received ‘a lot’ of respect from workers. 

Finally, regarding women’s experience of respect from workers regarding their sexual orientation, religious 
beliefs and ethnicity, findings are both positive and encouraging. In each category only one reply suggested 
workers had not demonstrated respect in terms of women’s ethnicity, religious beliefs and sexual orientation. This 
indicates that over 99% of respondents felt that workers respected their religious beliefs and sexual orientation. 
One respondent commented that, ‘My worker respected my culture’. The respect experienced by women can 
be evidenced in comments including, ‘The workers treated me with great respect. I felt cared about and very 
much cared for. This lifted my spirits at a time when I felt h opeless and worthless’ and ‘The workers are well 
trained people who know exactly what they are doing. They take you for who you are. They really helped 
me. They linked me with other organisations who can help and support me’.

Summary
One essential tenet of domestic violence services is their emphasis on creating respectful, engaging and reflective 
communication interactions with service users. It is rewarding then to learn that the section of the questionnaire 
seeking specific feedback from women about their interactions with workers elicited a 100% response rate, 
something not achieved in any other section. Over 99% of participants identified receiving ‘some’ or ‘a lot’ of what 
they needed from their engagement with workers. This is a very positive finding and is indicative of the significance 
placed on building authentic relationships between service users and support workers in domestic violence 
services. The questionnaire invited further comment from participants. Reviewing these comments provides further 
evidence of the care and respect that service users experienced in their interactions with support workers.

Every single respondent confirmed they felt respected by workers. All but two of the respondents had an experience 
of being listened to. This affirms that services are achieving their goal of creating a safe supportive environment for 
women to tell their story. We need to acknowledge this great strength but we must also consider the implications 
of any service user having an experience of not feeling listened to.

Also worthy of note is that the majority of participants experienced having enough time with support workers. 
It is very important for services to consider and reflect on this positive finding in view of the fact that so many 
support workers worry that they do not have enough time to give to women. This gives us evidence that offering 
support services that flexibly meet individual needs is the right design rather than running services that attempt to 
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fit women into tight time slots. This is one of the contributing factors in what makes domestic violence services 
unique. Unfortunately two respondents felt that workers did not spend sufficient time with them which, although 
a small number, still presents us with a reminder of the challenges in providing support to women living with 
domestic violence and the importance of services reviewing their practice frequently to ensure they are delivering 
needs-based services. 

Chart No. 11: Women’s interaction with support workers
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Recommending support services to other women
A very clear litmus test for finding out how any service user feels about supports they have received is whether 
or not they would recommend these services to others. As part of this evaluation, women were asked to choose 
a phrase (from a choice of four) to complete the statement, ‘If a friend of mine said she was thinking of 
coming here for help, I would.....’ The four phrases ranged from ‘strongly recommend she come’ to ‘strongly 
recommend she not come’. Every single person completing this statement selected a positive response with the 
vast majority (92.6%) proposing they would ‘strongly recommend’ a friend to come to support services for help. 
13 respondents suggested they would ‘recommend she come’. 17 respondents (4.2%) chose not to complete 
this question. This is a powerful affirmation about the positive impact of support services. 

Chart No. 12: Would women recommend support services to other women? 
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Of those who completed this statement 317 chose to comment further by identifying their reasons for recommending 
support services to other women. This response rate clearly reflects respondents’ keenness to elaborate on their 
positive experience of services received. In suggesting that they would strongly recommend a friend to come to 
support services for help we can infer that women were satisfied with services. This recommendation is borne 
out in specific examples offered within women’s comments, of which a small representative sample is included. 

From this rich collection of comments emerged a number of themes with significant numbers of women writing 
about how attending domestic violence services had affected them. In describing why they would recommend a 
friend to come to a service for support they wrote about how services had actually impacted on their lives, how 
they had experienced support received, their expectations, what they felt, outcomes they achieved and reflections 
on how their lives were changed as a result. Comments such as ‘If she felt anything like I did when I started 
to come then she needs the strength and support given to you’; ‘If she gets even half the help I got, it will 
change her life, open her eyes and let her have a chance of living for perhaps the first time in her life’ and ‘At 
my weakest darkest moments [name of Service] has given me strength, courage and belief in myself’, illustrate 
women’s confidence in recommending services to others. 

Women were whole-hearted in their comments about the impact of support received as can be witnessed 
in comments such as ‘My life and my children’s lives have changed immeasurably’; ‘The people here have 
totally changed my life for the better. Without the help and support I am receiving I don’t know where I 
would be’ and ‘It is the starting point women who are being abused needs, it is confidential, the staff are 
very supportive and non-judgemental, without this service my life (and my children’s lives) would be very 
different’; ‘When you experience domestic violence you have no idea where to turn or what you are entitled 
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to, any support that is out there is very much needed. Women don’t have money and confidence levels are 
very low’; ‘The advice is given without judgement. You never feel pressurised into taking the advice and 
always supported. It’s a brilliant service’; ‘Talking to someone without feeling guilty or saying sorry all the 
time because you feel it is your fault’.

Quite a number of women described the service literally as a ‘life-line’. One woman wrote that ‘the service is 
a life-line for those of us who have been abused’. Another said, ‘I found it to be a ‘life saver’ for me when I 
thought I was so lost and fragile. I heard others with similar stories. It was such a relief to know I wasn’t on 
my own’. This was echoed by other women who confirmed, that ‘the service is a life-line. Until a year or so ago 
I wasn’t aware of the service and was dealing with the unresolved issues of the past abuse’, that ‘the service 
has been a life saver for me. The care and attention I received as I was a broken woman – no confidence, 
self respect, didn’t know who I was and that my life was not worth living. But with all the support I have 
gotten I know now I am a loving mother, sister, friend, neighbour’ and that ‘I found the help saved my life. I 
was accepted and validated and helped to understand what I had suffered’. 

Women valued the broad range of supports available including information, expert help, emotional support, 
counselling and childcare. Many respondents identified the importance of supports being tailored to suit each 
individual woman’s own situation and needs. Services providing women with the opportunity to talk to someone 
outside their own familiar circle of family and close friends was highlighted as a bonus by respondents. 
An example of this is evidenced in the following comment, ‘Friends and family – no matter how supportive 
cannot understand the manipulation/control and abuse, especially if you are not having bruises. People don’t 
understand that there are times when it is safer to stay than to leave’. Some spoke about being able to get 
a new clearer perspective on their situation through discussing it with support workers, others mentioned the 
sense of safety and security in talking to someone with knowledge and/or experience of domestic violence and 
others spoke about the relief of no longer feeling isolated. All of these supports form part of the weft and weave 
of domestic violence services and contribute to the uniqueness of services. 

The unstinting support from workers was highly regarded. As one woman wrote, ‘No one could imagine the 
support, kindness, sincerity and confidentiality the counsellors give unless they themselves actually attend 
and see first-hand’. Another commented that ‘the support is immense. She was always there when I needed 
her. The help in court was well-informed, supportive and she intuitively knew what I needed to better my 
situation. Was able to put into words things I could only feel’. Another wrote, ‘All the up-to-date information is 
here. I have felt guided every step since I left him. Every worry I have had has been discussed and this has 
empowered me. This service has been vital to me and my life is getting back on track!’ Another commented 
that, ‘The workers are very supportive and respectful to each situation and are totally non-judgemental in 
their work with the clients and they also provide a secure, confidential and safe environment for both victims 
of domestic violence and their children’. Another commented that support workers were ‘trained and have seen 
it all before and are therefore able to help the person see what the situation is really like and then they can 
support the person through whatever changes have to be made’.

The importance for women of being listened to, believed and understood is demonstrated in comments such 
as, ‘They believed, understood, helped, supported, were patient and persistent with me when I needed that. 
I was never made feel foolish...I always felt better about myself after a session and have solutions worked 
out for myself’. One woman wrote that, ‘I think she would get excellent help and support from people who 
are very well trained and have all the skills and information to help her’. Another wrote that they would 
recommend the service because it was, ‘very supportive, great help and gave me a future to look forward to’. 
She continued to write that she, ‘got the courage to face the future with a light at the end of the tunnel’. 

A significant issue emerging was that in the throes of living with domestic violence women did not always know 
what support they might need or that might be available and therefore the flexible approach within services 

Section Five: Relationships with Workers

26
SAFE IRELAND: LIFELINES TO SAFETY
A national study of support needs and outcomes  
for women accessing domestic violence services in Ireland



offering needs-based supports was especially appreciated. This is evidenced in comments such as, ‘It was the 
first time I spoke to anyone. [Support Workers names] were a great support. They listened to me, acknowledge 
what I said. They made me realise I wasn’t going mad. My first contact gave me so much. I’d recommend it 
highly. It was because of the help and understanding that I am where I am today’. Another woman wrote, ‘I 
have been 26 years in this violent, abusive, alcoholic relationship and dealing with [name of Service] gave 
me options, practical help, a listening ear and now I have the courage to move out and hopefully get on with 
my life. Great support from [name of Support worker]’. One further comment was ‘without realising it I needed 
help to become stronger after the situation I was in ended by talking about it. Otherwise I would have been 
unable to become somewhat sure of myself without the fear’ and yet another wrote, ‘There is the support and 
help that is needed and staff members treat you as an individual and work with you and help you with info 
we didn’t know was out there for us’. 

Women focused on the impact being supported by workers who understood the complexities and challenges in 
living with domestic violence. Their comments included, ‘If you think you can do it on your own you’re wrong. 
Without the help I received here I don’t know where I would be...coming here for help is the best thing I have 
done’; ‘I was unsure the women’s support could help me. I was going through a separation from my husband. 
I didn’t accept that I had been abused until I started to go – I would not have had the ability or strength to 
go it alone without [name of Support worker]’s help’; ‘I had been eighteen years looking for help. It was only 
when I sought help from your service that healing and empowerment happened’ and ‘Coming to [name of 
Service] has helped me feel not like a victim or that what happened was my fault. It has made me see more 
clearly what was going on in my relationship. I survived 10 years of abuse and being manipulated. It was not 
my fault – that makes me freer from my abuser’. One woman asserted that, ‘You are not alone – you have a 
safety net from women who don’t pressure you and accept what you decide to do, leave or stay and you still 
get the same time and support – very important’. 

Women’s experience of unconditional support was echoed in the following comments, ‘When in need of physical, 
mental, coping ability from being in an abused situation, here is where all the supports can start for someone, 
24 hours a day, wonderful support and the follow-up support is readily available in a safe, confidential 
atmosphere’, and ‘the support workers are fantastic, they don’t judge you, they listen and don’t push your 
views on you and they help in every way possible’. 

As might be expected, women’s concerns about their own and their children’s safety were repeatedly highlighted 
in comments that ranged from appreciating that support staff understood the kinds of threats facing women living 
with domestic violence to learning about strategies for keeping themselves safer. One respondent summarised the 
support she received by briefly stating ‘It saved my life’. Another described it thus, ‘It’s too hard to do this on your 
own. You need the help. Too dangerous – you could be killed trying to get out. Staff know the dangers and 
were there for me at every stage’. Women wrote about ‘learning about supports and how to keep safe’ and 
about being ‘able to keep myself safe’. Others wrote about the importance of getting safety orders and receiving 
the help and support they needed in this process. 

A significant theme emerging was the value women placed on receiving information on their legal and housing 
options, Social Welfare entitlements and other pressing issues for women considering their future options. 
Information provision was specifically raised by respondents who wrote, ‘The clear accurate information she 
will receive is invaluable. She will get definite guidance and support’; ‘I know in time they would get all their 
answers’; ‘She get best help, support, all information how to make herself and children safe, money, housing, 
etc’; ‘For her to seek some direction about the system and the way it operates, ie, Court barring Orders, rights, 
etc. And to have a better understanding of abuse not only physically but emotionally’; ‘Since I visited this 
centre I have been able to understand my rights and how to deal with things in a legal way’ and ‘The workers 
here have a lot of information at hand and if not at hand will follow up to get the information, whereas when 
you’re at such a low ebb yourself you don’t know where or how to collect the information yourself’.
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The final question in the evaluation asked participants how domestic violence support and advocacy services 
could improve their accessibility and quality. 260 respondents (64%) completed this section of the questionnaire. 

In response to a question eliciting suggestions for change and improvements, 73 respondents (18% of participants) 
chose to comment only about the positives in the services they experienced. This feedback suggests that services 
require neither improvements nor changes. Statements about services being ‘perfect’, ‘brilliant’ and ‘excellent’ 
were repeated again and again. Comments included, ‘Everything your service provides is perfect’; ‘As far as 
I’m concerned it doesn’t need to be improved’; ‘The service is just brilliant’; ‘From my own personal point of 
view I found the services perfect’; ‘I can only see from my point of view that this service has been extremely 
accessible’; ‘I can’t fault this service at all, very happy with the outcome and the needed information and 
support is brilliant to help me overcome everything’; ‘I can’t see any improvement needed. It is a brilliant 
service and I feel very lucky’; ‘I don’t think any improvement could be made on the quality of care I received’; 
‘I am very happy with the service the way it is’; ‘I can honestly say I could not make any improvement as I 
have been treated so well’; ‘It works well as it is’; ‘It’s a great service already’; ‘It’s an excellent service’; ‘It 
is a very good service’; ‘It’s great - no suggestions’; ‘It’s great to have it’; ‘It’s an excellent service’; ‘I can’t 
think of any suggestions to improve their service’; ‘It is absolutely fantastic, a truly excellent service’; ‘I think 
the service is brilliant and just keep up the service. It’s of huge importance in this country’; ‘The service is 
exemplary - it’s difficult to think of a way it could be improved’ and ‘very happy with the way the children and 
I have been helped through this for me it just could not be better’. One respondent summed up her experience 
by saying, ‘I am a happier, more confident person because of this help and I really appreciate it and will keep 
coming for help’. 

Respondents expressed many positive reflections about 
their involvement with support workers as evidenced in 
comments such as, ‘(Name of Support Worker)’s service 
is excellent’; ‘(Name of Support Worker) is very good at 
listening to me and has helped me in a lot of ways’; ‘I 
think ye are doing a wonderful job, the time and effort is 
unbelievable. The support and much contact is excellent on 
my behalf I couldn’t ask for better than what I’m getting’; 
‘There’s actually no room for improvement at all as (name 
of Service) has all the right care, loyalty, concern, education, help and far more.’ One woman suggested, ‘I don’t 
think you can improve anymore as the help and love from the counsellors is so good. This is a place where I 
can come and tell all my troubles in confidence’; ‘I don’t think you could improve ‘cause you are great the way 
you are. Thank you so much. I have my life back and if you weren’t there I be stuck where I was – nowhere’.

Section Six: 
Improving Accessibility and Quality

‘Only for the support that I got 
here, I would not be where I am 
now in my home, safe and my 
children are starting to relax and 
become children again. Thanks 
to the wonderful people who 
work here’
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Respondents continued to share their reasons why no improvements were needed and commented how services 
had helped, changed or supported them in comments such as, ‘I got a lot of help I needed’; ‘Accessibility is 
quite good for me’; ‘From my experience I got all the help and quality time I needed’; ‘I couldn’t fault anything. 
I was given 100% support all the right information’; ‘From my experience of using this service I would say 
the services that is supplied is the best, I have never been in contact with a service like this before and I 
was very happy with the help that I have received from the staff. Without them I would not be where I am 
for them, they are all brilliant’; ‘The counsellors are lovely, the facility is great. I get all the help I need’; ‘The 
service is fantastic, I don’t think I could ask for any more. Any time I phone the girls are great, real patient 
and understanding’; ‘It has given me back my life in a sense that I thought I was a nobody ‘till I start talking 
to you’. Finally one responded stated that she, ‘could not recommend highly enough. Will be forever indebted 
to them for giving me and my children our lives back’. 

In addition to this list of reasons why services required no change whatsoever some respondents (46% of 
participants) did suggest changes. One such strategy is awareness raising in society. Respondents suggested 
that domestic violence support services need to advertise their services more publicly. A wide range of suitable 
venues in which to display posters, leaflets and other promotional material were proposed, including GP surgeries, 
Social Welfare offices and other Government and local authority premises, churches and other religious venues, 
schools and colleges, libraries, banks, local shops and supermarkets. Participants also suggested that radio and 
television advertisements would be very beneficial in highlighting services, alerting women experiencing domestic 
violence that help is available and broadening society’s perception of domestic violence. Television and radio 
advertising as a tool for broadening public knowledge about the impact, causes and types of domestic violence 
was proposed by some respondents as potentially effective. Participants’ suggestions included, ‘I would like more 
publicity about accessibility. Advertising is the key, I think, “Domestic Violence” is something that I did not 
like to hear publicly but I gained a lot from it’; ‘Let women know they are not alone and deserve help, as 
confidence is always destroyed’; ‘Domestic violence needs to be talked about more in the radio, local papers 
and give a case study, whether it be sexual, physical or emotional or all three’ and ‘I would like emotional 
abuse talked about more, understood more by people in health services and people in general’.

Other suggestions for raising awareness about services included the strategy of encouraging other service providers 
(Guards, social workers, GPs, PHNs, etc.) to ‘spread the word’ and communicate about the issue and the services 
available locally in their day-to-day work situations. Comments included, ‘Advertise more - I looked so hard but 
was afraid as I didn’t know what to expect or what the service consisted of’; ‘Better advertising not focusing 
just on physical abuse (ie on TV). More informative about what the services offer so people don’t think this is 
the last resort but the first resort’; ‘You may have already done this but I think you could put your leaflets in 
Doctor’s surgeries, with counsellors, etc. I think word of mouth is a very good way to spread the word about 
the great help and support people can get’ and ‘only for my G.P. I had never heard of this service before and 
I’ve told my many friends and family of it, whom most haven’t been familiar with either. I think to get the 
advertising out there that this service is available to everyone’.

A significant aspect of increasing awareness proposed by respondents was that of education, in terms of public 
awareness and directly for children. Their suggestions included, ‘More mainstream advertising/education’; ‘It 
would be good to educate women in general so they can identify early on in a relationship if there is a risk 
of domestic abuse’; ‘Make vulnerable women more aware before they enter into abusive relationships’; ‘If 
we could help people understand that all need to talk about domestic violence and not to ignore abuse and 
violence that cannot be seen or heard’ and ‘I firmly believe that it would benefit every child in our nation if it 
was brought into the curriculum. How to respect yourself and see when you’re not compatible with a person. 
How to see things as they really are. Teach it in schools.’ One respondent highlight the need for public education 
to ‘break the cycle of violence’ when she reflected that, ‘I was abused in my life so was my mother and his 
mother too’. In responding to Ireland’s multi-culturalism one respondent suggested, ‘to try and have a talk in 
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other organisations like the ethnic minority groups, especially the Black community. Most of our community 
needs to know about this. I am happy to know (Name of Centre). Please continue the good work because 
there are a lot of people like me who you can save from killing themselves thinking nobody cares or helps’.

Another significant area of proposed improvements was the accessibility of services, including women’s access 
to services, supporting women with additional needs, including disabilities, mental health issues, addiction 
difficulties and engaging with other organisations and sectors to broaden their understanding and definition of 
domestic violence in order to influence changes to their work practices for the betterment of women. Respondents 
wrote about the need for improving accessibility in terms of longer opening hours, increased outreach access, 
disability access, extended helpline hours, access to translation services, facilitation of support groups (including 
meditation, peer support), more access to counselling, increasing numbers of support workers. Respondents 
spoke of their wish to have access to services at weekends and more refuge places with comments such as, ‘In 
other words – more of the same!’ and ‘What is currently available but more of it!’ One woman proposed more 
flexible support and then said, ‘In my opinion the service is very easily accessible. I had no trouble finding 
the office or making an appointment. At one stage I arrived up with no appointment in tears after an attack 
and they took me in without question. I don’t think they need to improve any qualities because they do so 
much for you and are always at hand when you need them’. Another woman wrote, ‘You can most definitely 
improve things by allowing addicted mothers and children to seek the same help as anyone else can, given 
the situation that today’s society is most abusive families have some kind of addiction happening whether it 
be sex, drugs, drink’. One woman suggested that the service had positively contributed to her mental well-being 
and commented that, ‘This service has saved me mentally!!! Great service! Only for (Support Worker) I’d be 
in a mental hospital. I think that the domestic violence service that I work with is brilliant - without them I 
don’t think I would have coped’. Another spoke of the positive impact of the service on her mental health when 
she described how, ‘My mental state has never been better. I’m happy and I’m free, through this my children 
are also happy. We have a happy home now. Thanks for all your support’. One respondent suggested that 
services might ‘try to educate the men who abuse women and children’, and continued to say that, ‘when the 
woman is in court the man should be held accountable to the courts and he should be ordered to look at his 
behaviour and find ways to change. Without the (Name of Centre) I have no doubt in my mind, I would not 
be here to fill in this questionnaire. This service saved and changed my life for the better’. 

It was unclear from some comments whether respondents 
were reflecting on services received or proposing increased 
support and access, for example one woman wrote, ‘I would 
like workers to be allowed to accompany us when we 
have to go to the court or to interviews, since it makes things easier for us. I feel very comfortable with the 
worker who is dealing with me, and I feel I can say anything to her, which I cannot tell anyone else’. Another 
said, ‘give each support worker their own mobile phone so if any client needs to change appointments etc. but 
as it stands in my experience, every message I have left has been passed on showing great communication 
within the organisation’.

Respondents proposed improving services for children who have grown up with domestic violence including 
therapy and counselling support. One such comment was, ‘I would like a support service [like the one I 
received] to help my children understand more and recover also’. Several comments suggested that services 
need increased funding to maintain and increase their range of supports, including this comment, ‘To do the 
work (Name of Service) provides, they would need money. The services they provide is excellent. To continue 
that work they would need money’. Finally one respondent suggested that support staff themselves are the best 
people to suggest changes and said, ‘I would suggest that if they come up with ideas themselves on what 
could be best for the service that they be listened to, as they are the ones with the first hand experience’.

‘I feel the workers spent a lot of 
time with me but sometimes that 
wasn’t enough’
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Summary
Respondents demonstrated their high regard for the quality of services in their many assertions that no changes 
or improvements were needed. Respondents gave positive examples of current accessibility by describing what 
had ‘worked for me’ as service users. Issues requiring change and improvement included increased awareness 
raising in order to raise the profile of current domestic violence support services throughout local communities and 
among personnel working in community, voluntary and statutory organisations and agencies. Broadening society’s 
understanding of domestic violence beyond a limited definition of abuse, using national television and radio 
advertising as well as local media, leafleting and posters was a strong recommendation. Respondents proposed 
improved wheelchair access to services and increased access to language and translation services. Mention was 
made of the need for attitudinal change among personnel in the Health Service, Gardaí and legal services as a 
support strategy for women experiencing abuse.

All of these suggestions are already familiar to domestic 
violence services. It is encouraging that service users are 
proposing the very same improvements and changes that 
most services are already committed to making (if and when 
their funding and organisational structures allow). Given that some of these proposed changes are strategies 
already employed in most domestic violence support services, we need to reflect on their efficacy considering that 
service users appear to be unaware of them.

‘The workers are very busy 
people. They wouldn’t be able to 
stretch much more’
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This report represents a significant element in SAFE Ireland’s work to develop and implement outcome evaluation 
tools within domestic violence service provision in Ireland. In this section we consider the importance of the 
results of this research study in relation to the women who access or may require domestic violence support and 
advocacy services, our member organisations and the stakeholders and funders of domestic violence services  
in Ireland.

At the core of this evaluation were the changes, benefits and other positive impacts that participants confirmed 
occurred as a direct result of support they received in domestic violence support, information and advocacy 
services. These outcomes are based on the delivery to women of a needs-based support from domestic violence 
services. Supporting women in this way provides the opportunity for women to effect changes in their lives and 
enables them to manage the domestic violence they are experiencing and its after effects in a way that is highly 
reflexive. The significant majority of respondents in this study stated their support needs had been met by the 
domestic violence service, that they had experienced significant personal changes as a result of the support they 
received and that the relationships they had with workers were extremely valuable in this process. In fact over 
99% of women said they received what they needed from the support workers in domestic violence services in 
terms of being valued, respected, listened to and understood.

The five outcomes in this study that applied to almost every respondent were; having information to help them; 
knowing more about their options; being more confident in their ability to make decisions; having more ways to 
keep themselves safer and being better able to handle the impact of domestic violence on them. Many women 
spoke about their experience of the domestic violence service as ‘life changing’ to the point of, in some cases, 
women stating the service had ‘saved my life’. Women reiterated these points in the research, with nearly all 
respondents stating they would strongly recommend the domestic violence service to a friend.

The importance of these personal outcomes to women in the study highlights the unique role domestic violence 
services have in providing specialised support that requires a wide range of knowledge, particular in-depth 
understanding of domestic violence and the skills to enable women to understand and cope with their experiences. 
Women also highlighted the importance of the accessibility of support from domestic violence services; that, for 
the most part workers were available and unstintingly committed to supporting them at different stages in their 
process. A further important aspect for women in accessing domestic violence services was the independent 
and confidential support available, with many women highlighting the difference this made for them compared 
to support from family, friends or non-specialist agencies. Finally, it is important to note that women reported the 
significance of being supported by workers who understand the challenge of living with domestic violence and 
the complexities in making decisions and staying safe, especially where there were children. This is incredibly 
important in the context of ongoing contact and access for children with the perpetrator of the domestic violence. 
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Given the value women participating in the research clearly 
place on the domestic violence service they are accessing it 
is interesting that many still feel that awareness of the issue 
of domestic violence and availability of specialist support still 
need to be increased. In addition, women stated they felt 
there needed to be more supports and counselling available 
for their children and more educative processes available to 
men who are abusive. Awareness raising, child protection 
and supports for children and responses for perpetrators of 
violence are all actions currently being pursued in Ireland, 
but not visibly enough if service users are not aware of them. 

It is interesting to note that all of the points raised above are all concerned with communication: awareness 
raising; educative processes and counselling. It must also be noted that the prevailing theme which gained the 
most responses from women in this evaluation was that of emotional support, in other words, communication; 
being listened to, talking with and sharing experiences through spoken language. We hear from women who 
say this type of support ‘has given me back my life’, that they thought they were ‘a nobody ‘till I start talking’.  
It cannot be underestimated how the basic premise of communicating with a receptive, supportive audience 
can help to address the insidiousness of domestic violence, and challenge the harm it does to families 
and within communities. 

In developing processes for outcome evaluation we have talked about how women 
who experience domestic violence are very often ‘skilled survivors’ (Sullivan et al 
2008). By participating in this research, women utilising domestic violence services have provided us with critical 
information about their needs, their outcomes and exactly what helped for them in addressing the impact of 
domestic violence in their lives. What communicates overwhelmingly in the results from this research is the 
positive experience of the women who used support services. Many of the women said they ‘could not see any 
improvement needed’ of the service they accessed. However what is also clearly articulated by the respondents 
is that support services are vitally needed and must carry on. Service users know women in their community who 
need the support of domestic violence services but are yet to come forward. There is an anxiety, a worry about 
losing the service, exemplified in one woman’s comment, ‘Please continue the good work because there are a lot 
of people like me who you can save from killing themselves thinking nobody cares or helps’. 

‘It saved my life’

‘when the woman is in court the 
man should be held accountable 
to the courts and he should be 
ordered to look at his behaviour 
and find ways to change. Without 
the (Name of Centre) I have no 
doubt in my mind, I would not be 
here to fill in this questionnaire. 
This service saved and changed 
my life for the better’.
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Appendices

Appendix 1
List of domestic violence services who collected data in the National Support, Information & Advocacy Outcome 
Evaluation Research Project.

Adapt Kerry Women’s Refuge

ADAPT Services, Limerick

Amber, Kilkenny

Aoibhneas Women’s Refuge, Dublin

Ascend Services, Roscrea

Carlow Women’s Aid 

Clare Haven Services

COPE Galway

Cuanlee Refuge, Cork

Cuan Saor Women’s Refuge, Clonmel

Domestic Violence Response, Connemara

Donegal Domestic Violence Service

Dublin 12 Domestic Violence Service

Inchicore Outreach, Dublin

Laois Domestic Violence Support Service

Longford Women’s Link

Mayo Women’s Support Services

Oasis Refuge, Waterford

Offaly Domestic Violence Service

Roscommon Women Against Violence

Saoirse Women’s Refuge, Dublin

Teach Tearmainn, Kildare

Tearmann Domestic Violence Service, Monaghan

West Cork Women Against Violence Project

Wexford Women’s Refuge

Women’s Aid, Dublin

Women’s Aid, Dundalk

YANA, Mitchelstown
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Appendix 2

Appendices

Support, Information & Advocacy Service Outcome Evaluation Questionnaire 

Please Help Us Make Our Service Even Better
Thank you for taking the time to complete this questionnaire. The information you give us will help us to improve the way 
we support women who use our domestic viokence services. Your answers are all confidential, which means that no one 
will know how you answered the questions.

Section 1. Help and support you received from the domestic violence service. Below is a list of things women may 
need help or support with.

Please circle the number that best describes whether or not you got all of the help or support you needed with each 
of these issues:

‘A lot’ = you got a lot of the help you needed ‘Some’ = you got some of the help you needed  
‘None’ = you didn’t get any of the help you needed ‘0’ = you did not need help with this

 A lot Some None I didn’t 
    need this

a. Developing a safety plan for myself 3 2 1 0

b. Help or support to put in place or improve a safety plan 3 2 1 0

c. Developing a safety plan for my children 3 2 1 0

d. Managing contact with my partner/ex-partner 3 2 1 0

e. Understanding the causes of domestic violence/abuse 3 2 1 0

f. Understanding the impact of domestic violence/abuse on me 3 2 1 0

g. Understanding the impact of domestic violence/abuse on my children 3 2 1 0

h. Healing emotionally from my experiences 3 2 1 0

i. Talking to someone who understands my situation 3 2 1 0

j. Making decisions about my life 3 2 1 0

k. Information and support with legal issues 3 2 1 0

l. Someone to go with me to court 3 2 1 0

m. Information and support related to my immigration status 3 2 1 0

n. Information and support in relation to accessing refuge/emergency 
accommodation

3 2 1 0

o. Information and support with finding long term accommodation/housing 3 2 1 0

p. Information and support with benefits/finances 3 2 1 0

q. Information and support with training/education 3 2 1 0

r. Information and support with jobs/work 3 2 1 0

s. Information and support with health care for myself 3 2 1 0

t. Information and support with health care for my children 3 2 1 0

u. Support and Information accessing emotional support for my children 3 2 1 0

v. Information and support with custody and access for my children 3 2 1 0

w. Information and support with child welfare and protection issues for my 
children

3 2 1 0

x. Information and support accessing childcare for my children 3 2 1 0

y. Information and support with schooling for my children 3 2 1 0

Comments:
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Appendices

continued…

Please Help Us Make Our Service Even Better
Section 2. Outcomes. Below is a list of changes some women may experience while attending a domestic violence service.

For each statement on the list, please circle the number that best describes how much change you experienced as a 
result of the help and support you received while attending the service.

 A lot Some None This doesn’t 
    apply to me

a. I have more ways to keep myself safer 3 2 1 0

b. I have more ways to keep my children safer 3 2 1 0

c. I am better able to manage contact with my partner/ex-partner safely 3 2 1 0

d. I understand more about the causes of domestic violence/abuse 3 2 1 0

e. I understand more about how domestic violence/abuse affects me 3 2 1 0

f. I understand more about how domestic violence/abuse affects my children 3 2 1 0

g. I am better able to deal/handle/cope with the impact of domestic 
violence/abuse on me

3 2 1 0

h. I have more information that will help me 3 2 1 0

i. I know more about my options 3 2 1 0

j. I am more confident in my ability to make decisions 3 2 1 0

k. I am more able to get what I need for myself 3 2 1 0

l. I am more able to get what my children need 3 2 1 0

Comments:

If a friend of mine said she was thinking of coming here for help, I would: (please tick one)

1. Strongly recommend 
she come

2. Recommend  
she come

3. Recommend she  
not come

4. Strongly recommend 
she not come

Because:

Please turn over and complete some more questions on the other side.
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Appendices

continued…

Please Help Us Make Our Service Even Better
Section 3. Interaction with workers. In this section, we would like you to tell us more about how you feel you were 
treated by the support workers while you were using this service. As stated above, no one other than yourself will know 
what answers you gave to these questions.

 A lot Some None This doesn’t 
    apply to me

a. I feel like the workers cared about me 3 2 1 0

b. I feel like the workers listened to me 3 2 1 0

c. I feel like the workers respected my privacy 3 2 1 0

d. I feel like the workers supported me 3 2 1 0

e. I feel like the workers valued my opinions 3 2 1 0

f. I feel like the workers respected me, in terms of my ethnic origin 3 2 1 0

g. I feel like the workers respected me, in terms of my sexual orientation 3 2 1 0

h. I feel like the workers respected me, in terms of my youth or advancing age 3 2 1 0

i. I feel like the workers respected me, in terms of my additional support 
needs (e.g., disability, general health, mental health, addiction issues)

3 2 1 0

j. I feel like the workers respected my religious beliefs 3 2 1 0

k. I feel like the workers respected my decision about my relationship with 
my partner/ex-partner

3 2 1 0

l. I feel like the workers respected other decisions I made 3 2 1 0

m. I feel like the workers gave me the support I needed 3 2 1 0

n. I feel like the workers spent enough time with me 3 2 1 0

Comments:

Section 4. Additional Questions. In this last section, we would like to know more about your experience 
using our service as well as a couple of details about yourself. We will not use any of this information to try to 
identify who you are. If you are concerned about answering any one of these questions, please leave it blank.

a. How did you find out about this refuge? (Please tick only ONE option)

1. Another domestic violence 
service

5. Friend/relative 9. Legal Aid

2. Helpline (please specify) 6. Gardaí 10. Advert (please specify):

3. Housing Services 7. GP/Nurse 11. Other (please specify):

4. Social Work 8. Court Services

b. About how many times have you been in contact with this domestic violence service in the last year?

1 2 3-5 6-10 More than 10

c. Have you completed this form before?                Yes            No

Please turn over and complete some more questions on the other side.
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Appendices

continued…

Please Help Us Make Our Service Even Better

c. What is your age group?

16-25 26-35 36-45

46-55 56-65 Over 65

d. Do you have children under 18?          Yes          No 

e. What do you identify as your Nationality?

f. What do you consider your Ethnic identity/ background to be? 
(For example: White, Traveller, Asian, Black, Mixed, Other)

h. How can we improve the accessibility and quality of our domestic violence services? 

Thank you for taking the time to answer these questions.
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Appendix 3

Results of Support Issues women did not need help with
Total 

number who 
answered the 

question

Total % of 
women who 
‘Did not need 
help with this’

Total % of 
women ‘Who 
needed help 

with this’

Understanding the impact of domestic violence on my children 379 13.7% 86.3%

Information and support with accessing childcare for my children 370 61.4% 38.6%

Information and support with health care for my children 369 42.0% 58.0%

Information and support getting emotional support for my children 371 33.1% 66.9%

Information and support with child welfare and protection issues for 
my children

378 40.8% 59.2%

Information and support with custody and access for my children 375 36.0% 64.0%

Information and support with schooling for my children 375 68.5% 31.5%

Understanding the impact of domestic violence on me 394 0.3% 99.7%

Healing emotionally from my experiences 395 0.0% 100.0%

Understanding the causes of domestic violence 384 0.3% 99.7%

To make decisions about my life 390 1.8% 98.2%

Talk to someone who understands my situation 398 0.0% 100.0%

Information and support with legal issues 395 8.4% 91.6%

Information and support with refuge/emergency accommodation 378 46.8% 53.2%

Information and support with finding long term housing/
accommodation

382 45.2% 54.8%

Information and support with benefits/finances 384 29.7% 70.3%

Information and support with health care for myself 386 29.5% 70.5%

Information and support with training/education 373 45.6% 54.4%

Information and support with jobs/work 375 54.4% 45.6%

Information and support with my immigration status 362 72.9% 27.1%

Someone to go with me to court 382 25.9% 74.1%

Developing a safety plan for myself 394 16.5% 83.5%

Help or support to put in place or improve a safety plan 380 18.2% 81.8%

Developing a safety plan for my children 371 32.0% 68.0%

Managing contact with my partner/ex-partner 369 23.3% 76.7%

Appendices
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For more information visit our website:

www.safeireland.ie
SAFE IRELAND
27 Church Street

Athlone

Co. Westmeath

Tel: + 353 (0)906 479078
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